Recommended Practices for Measurement on Cable Television Systems, as supplemented in
October, 1997, to the 1993 revised 2d edition.

(13)  As part of the System, the Franchisee shall offer every Subscriber, at the
same price for a given type of equipment and regardless of the level of service taken, the
opportunity to lease equipment that utilize wireless remote controls, and that allow Subscribers
to view a program on any one scrambled, unscrambled or digital channel while taping a program
on any other scrambled, unscrambled or digital channel.

(14)  The entire system shall be technically capable of transmitting NTSC
analog, compressed digital, and DTV and HDTV transmissions. The Franchise shall comply with
all FCC regulations regarding carriage of DTV and HDTV.

(15)  The same programming shall be available throughout the Franchise Area
upon completion of the System Upgrade, except for Subscribers who receive facility/community
specific channels as requested by such Subscriber or entity controlling access to that area.

(c) Extension of Service.

€)) The Franchisee shall extend Cable Service in accordance with the terms of
Section 5(c)(2) to all homes within the Franchise Area, including multiple dwelling unit
buildings, whose owners or occupants request Cable Service, except for locations to which the
Franchisee cannot legally obtain access. Franchisee may refuse service to anyone for non-
payment, subscriber violation of security, subscriber equipment malfunction that causes
interference to the reception of cable service to others or the violation of FCC signal leakage
rules.

2)

(A)  Extension of Service drops to residential Subscribers shall be governed as
follows. Those areas where the density is 25 homes per mile or greater as measured from the
nearest existing distribution line will pay no distribution line extension charges. This also

pertains to homes passed by feeder supplying the areas which are included in the 25 homes per
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mile or greater density calculation. However, when the service line from the right of way is
greater than 175 feet, Franchisee may charge the subscriber the actual cost of extending the
service line beyond 175 feet.

(B)  In areas not meeting the aforementioned density of twenty-five (25)
occupied dwellings per mile in which mandatory extension of service is provided, upon the
request of fifty (50) percent of the owners of occupied dwelling units per mile along the shortest
and most direct feasible route from the nearest termination point of franchisee's existing service
to the dwelling of the last person requesting such nonmandatory extension, and within two
hundred fifty (250) feet on either side of such route, the franchisee shall extend service to any
such subscriber(s) upon their payment to the franchisee of an amount equal to the proportional
cost of such extension by such route, determined by multiplying the cost of such extension by a
fraction with the denominator of twenty-five (25) per mile and a numerator equal to twenty-five
(25) per mile less the density of occupied dwelling units along the route of such extension, and
occupied dwellings within five hundred (500) feet of such route.

Franchisee has the right to provide any discounts or waivers as appropriate. All
calculated density results will be rounded to the next higher integer.

3) The foregoing Extension of Service provisions shall not apply and
Franchisee shall not be entitled or obligated to extend service to any dwelling that is located
outside the Franchise Area, regardless of whether Franchisee installs fiber outside the Franchise
Area for the purpose of interconnecting Braemar and Independence.

(d)  Intentionally Deleted.
(e) Mid-term Technical Review.

(O The County may conduct a Mid-Term Technical Review of the
Franchisees Cable System once at any time, but not prior to the beginning of the ninth year of the

Franchise. The Franchisee shall fully cooperate and assist the County in conducting such review.
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(2)  Purpose: The Franchisee and the County acknowledge that the technology
of cable television systems is an evolving field. Therefore, in addition to the rights of the
Franchisee under Section 625 of the Cable Communications Policy Act of 1984, as amended (47
U.S.C. Sec. 545), the County may, within one hundred eighty (180) days from the
commencement of the Mid-Term Technical Review, institute public proceedings upon not less
that thirty (30) days written notice to the Franchisee and the public, to review the state of
technology in the cable television industry and the status of Franchisee’s cable system in
particular.

(3)  To the extent that such proceedings disclose possible system
improvements which appear to the County to be reasonable and appropriate for possible
implementation, the Franchisee shall, within ninety (90) days of a written request from the
County to consider such system improvements, provide to the County an analysis of the
estimated costs and potential benefits from the provision of such system improvements. If the
County and Franchisee determine that such improvements are economically and technically
feasible, the Franchisee and the County agree to enter into good faith discussions to determine
how such improvements will be implemented. The County hereby acknowledges that an
extension of the franchise may be required as a condition to implementing any such
improvements’to the cable system in order to provide the Franchisee with an ample opportunity
to recoup its investment in such improvements.

H Periodic Progress Reporting.

(D Following the commencement of construction of the System or any similar
major construction, once every three (3) months until the construction is completed, the
Franchisee shall, upon request, meet with the County and provide an update on the progress of
the upgrade according to the Franchisee’s general plan, unless the County waives such meeting
or written update. If the County submits a written request for a written report, Franchisee shall

provide a written report within a reasonable period of time of receiving such request.
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(2) Public Notification. Prior to the beginning of any System construction, and
periodically during each phase, the Franchisee shall inform the public living in the affected area
and its Subscribers of areas where construction crews will be working and any expected
temporary interruptions to existing services which may occur.

(2)  Equipment Compatibility.

(D) The Franchisee shall comply with all FCC regulations regarding
scrambling or other encryption of signals, Subscriber premises equipment, equipment
compatibility, and facilities and equipment that permit Subscribers to fully utilize the capabilities
of consumer electronic equipment while receiving cable service. FCC regulations governing
compatibility with consumer electronics equipment, as they may be amended from time to time,
including but not limited to 47 C.F.R §§ 76.629 and 76.630, are incorporated herein by
reference. The County shall have authority, consistent with applicable law, to adopt enforcement
regulations to ensure that the Franchisee complies with these FCC regulations.

(2) Upon request by a Subscriber or the County, the Franchisee will provide
accurate information regarding equipment compatibility and the availability of universal remote
controls and other compatible equipment.

3) As part of standard cable installation, without additional cost, the
Franchisee will install a new drop (or service line, running from the nearest existing distribution
line located in the right of way) of 175 feet or less either aerial or underground or activate the
existing drop/service line to the house. Franchisee also will activate or connect one existing
outlet, or if no outlet exists, install one outlet to a television. Franchisee also will connect or set
up the converter/digital box to the tele;vision, and give instruction on the operation of the
converter or digital box.

(h) Types of Service: Any change in programs or services offered shall comply with
all lawful conditions and procedures contained in this Agreement and in applicable law. The

Franchisee shall provide thirty (30) days advance written notice to Subscribers and the County of
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any change in channel assignment or in the video programming service provided over any
channel, unless this requirement is waived by the County or by operation of federal or state law,
or due to events beyond the reasonable control of the Franchisee.

Q) Offices: The Franchisee shall maintain offices and/or retail sites at convenient
Jocations within Prince William County or the cities and towns within Prince William County.
These offices shall be open during normal business hours to allow subscribers to request service,
pay bills, and conduct other business.

() Leased Access Channels: The Franchisee shall provide leased access channels as
required by federal law.

(k) Interconnection.

(H) The Franchisee shall design its System so that it may be interconnected
with other cable systems or similar communications systems in the County at suitable locations
as determined by the Franchisee. Capabilities shall be provided for the exchange of all Access
Channels designated and carried on the Cable System.

(2) At the request of the County, the Franchisee shall, to the extent permitted
by applicable law and its contractual obligations to third parties, use every reasonable effort to
negotiate an interconnection agreement with any other franchised Cable System in Prince
William County for the Access Channels on the System. The newly upgraded cable system shall
be designed and constructed in such a way to easily facilitate interconnection.

€)) Any County I-Net connections to other broadband networks will be the
County’s sole responsibility and done at the County’s expense, but the Franchisee will assist in
any such effort as reasonably requested. The County shall notify the Franchisee of plans to make
connections to any other networks and shall allow Franchisee an opportunity to submit a bid for
any work necessary to provide such connections.

4 The Franchisee shall in good faith cooperate with the County in

implementing interconnection of Access Channels with communications systems beyond the
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boundaries of the Franchise Area at the County’s sole expense. County shall notify the
szanchisee of plans to make connections to any other networks and shall allow Franchisee an
opportunity to submit a bid for any work necessary to provide such connections.

0] Customer Service Monitoring. The Franchisee shall keep such records as are
required to enable the County to determine whether the Franchisee is compl}ring with all
telephone answering standards required by applicable customer service regulations, as amended
from time to time. The Franchisee will not be required to acquire equipment or perform surveys
to measure compliance with the telephone answering standards of section 5.6-10(g) of the Cable
Ordinance unless an historical record of complaints indicates a clear failure to comply.

(m) Emergency Alert System.

(1 The Franchisee shall install and thereafter maintain for use by the County
an Emergency Alert System (“EAS”).

2) This EAS shall at all times be operated in compliance with FCC
requirements. Subject to the foregoing, the EAS shall be remotely activated by telephone and
shall allow a representative of the County to override the audio and video on all analog channels
on the Franchisee’s System that may lawfully be overridden, without the assistance of the
Franchisee, for emergency broadcasts in the event of a civil emergency or for reasonable tests.
Franchisee shall provide an override on digital channels too when technically and economically
feasible.

(3)  The County will provide reasonable notice to the Licensee prior to any test
use of the EAS. The Licensee shall cooperate with the County in any such test.

(n) Home Wiring. Franchisee shall comply with all applicable FCC requirements.
including any notice requirements, with respect to home wiring. Prior to a customer’s
termination of Cable Service, the Franchisee will not restrict the ability of a Subscriber to
remove, replace, rearrange or maintain any cable wiring located within the interior space of the

Subscriber’s dwelling unit, so long as such actions are consistent with FCC standards. Franchisee
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